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Abstract: E-wallet is an electronic card application used for any transaction conducted online 
via a computer or smartphone. E-wallet users can save money online for any transaction that 
is protected by a password. E-wallet is a system that securely stores users' payment 
information and passwords for numerous payment methods and website. It should be 
associated with an individual bank account to make payments and have the same functionality 
as credit or debit card. KiplePay Sdn. Bhd. is an e-money issuer which powers Webcash and 
KiplePay that one of the fastest growing e-wallet in Malaysia. This study was conducted for 
study some questions such as whether the acceptance level of e-wallet usage high or low 
among the undergraduate students and the benefits that they can get from e-wallet. Besides, 
this study tends to know and study what the factors influence the acceptance of the e-wallet. 
This is because the exposure knowledge of e-wallet application and understanding concepts 
payment of e-wallet among the undergraduate students are low. The objective in this study is 
to determine the acceptance level of the KiplePay among undergraduate students and to 
identify the factor influence the acceptance of KiplePay among undergraduate students at 
UUM’s inasis café. This study had been discussed about the history of e-wallet, the 
acceptance of the e-wallet among the society and the factor that influence the acceptance of 
the application. The methodology for this study is a quantitative method through the 
questionnaire. The finding of this study shows that there is significant relationship between 
the student consumption and the acceptance level of the KiplePay. Therefore, the acceptance 
of KiplePay is high and can be accepted by the students. Thus, the results of this study can 
help to increase the level of acceptance of the KiplePay among students and provide 
information related to the e-wallet system. Recommendation for this study is the consumption 
of e-wallet should be expose to the society to improve our banking system or payment method 
which is leads to cashless economy in Malaysia. 
 




According to Shin (2009), e-wallet is a system that securely stores users' payment information 
and passwords for numerous payment methods and website. It should be associated with an 
individual bank account to make payments and have the same functionality as credit or debit 
card. There are few problems regarding of the acceptance for e-wallet system. The awareness 
among undergraduate students about the importance for the kiplePay and some of them were 
refused to use because they want to use the traditional method. Therefore, a study had been 
conducted to investigate the acceptance level of the KiplePay and if the level of acceptance is 
not satisfactory, it is meaningful to investigate what are the factors that effects the acceptance 
of the KiplePay and what the student should do to solve this problem. 
 
The objective of this study is to determine the extent of acceptance of the KiplePay and to 
identify the factors influence of acceptance the KiplePay among the undergraduate students in 
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UUM’s inasis café. There were 4 factors that had been identified in this study which is user 
attitude and awareness, perceived usefulness, perceived ease of use and perceived security. 
 
2. METHODOLOGY 
The research methods are designed based on several items such as research design, 
methodology, population or sampling, data collection, design of questionnaire and data 
analysis. Quantitative method is one the methodology can be used for the research which is to 
determine the relationship between an independent variable and dependent variable within a 
population (Sukaran & Bougie, 2013). The methodology for this study is conducted by the 
quantitative which is the questionnaire distributed to the respondents through google form or 
by link trough the WhatsApp’s. The data had been analyse using the SPPS software to find 
out the frequency, percentage, min, correlation, and regression. Besides, the reliability and 
validity of the data will be analyse to get the information for this study. 
 
3. RESULTS AND DISCUSSION 
Based on the Table 1, it shows that the significant between independent variable and 
dependent variable at 0.01 levels. The result shows the students consumption has found 
significant relationship with the independent variable such the acceptance level, perceived 
usefulness, perceived ease of use and perceived security with the value (r=1, p>0.000), 
(r=0.349, p>0.000), (r= 0.330, p>0.000), and (r=0.321, p>0.000). However, the student’s 
consumption with the perceived security are not significant with the value (r=0.121) which is 
the p value is (0.33>0.000). 
Table 1 
Correlations 
 TAL UAAA PU PEO PS SC 
Pearson Correlation 1 0.349** 0.330** 0.321** 0.121** 0.246** 
Sig. (2-tailed)  0.000 0.000 0.000 0.000 0.000 
N 310 310 310 310 310 310 
**  Correlation is significant at the 0.01 level (2-tailed) 
 
Based on the Table 2, which implies the coefficient of determination for multiple regression 
analysis, the value of R square (R2) is = 0.511 percent (%). From this table, it can be 
concluding that the acceptance of the kiplePay is significant with the student consumption. 
 
Table 2 
 Regression  
Model R R Square Adjusted R Square Standard Error of the Estimate 
1 .511a .261 .249 .53701 
a. Predictors. (Constant).: Perceived Usefulness, Perceived Security, The Acceptance Level 
of the kiplePay, User Attitude and Awareness, Perceived Ease of Use 




Figure 1 shows the research framework of this study. 
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The study is to identify if the KiplePay can be used by the students in UUM or not. From the 
findings, it shows that the positive relationship towards the acceptance of KiplePay in terms of 
student consumption among undergraduate students at UUM’s inasis café. Thus, the objective 
of this study had been achieved through the finding collected. The recommendation in this 
study is the management of UUM should encourage students for use the KiplePay as payment 
method. The seminar or talk about the importance of e-wallet nowadays should be expose to 
the students so that they can know and have more knowledge about it. 
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